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Our volunteer experiences combine the 
natural and adventure highlights of Ecuador 
with meaningful volunteer work, allowing you 
to give back as you explore this amazing 
country. We offer a balance of service work, 
cultural exchange, and adventure activities. 

Help Ecuador’s poorest communities with 
development projects like native plant 
reforestation, construction of community 
centers, and education, then bike, hike and 
raft your way through the natural and cultural 
wonders of Ecuador.

ANDES & AMAZON VOLUNTEER ADVENTURE 11 DAYS

Effort: Moderate.  No experience necessary.

Activities: Volunteering, whitewater rafting, hiking, biking, indigenous cultural exchange, 
wildlife observation.

Accommodation: Community houses and tourist-superior hotels and lodges.

Trip highlights:

•	 Support the development of a poor Andean 
community.

•	 Work to reforest fragile Andean ecosystems 
with native trees.

•	 Assist in the construction of a school, museum, 
or other community project.

•	 Collect ice from Chimborazo’s glacier 
with the last living Hielero.

•	 Raft the exhilarating Class III to III+ rapids 
of the Jatunyacu River.

•	 Mountain bike through a tropical gorge full 
of waterfalls.

•	 Learn ancient traditions from an Amazon 
Kichwa community.

•	 Relax in the natural volcanic hot springs 
of Papallacta.
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DAY 1: ARRIVE IN QUITO, OPTIONAL 
CITY TOUR 

We’ll pick you up from Quito’s new international 
airport and take you to your hotel with a quick and 
comfortable private airport transfer. Depending 
on the time of your arrival and your energy level, 
we may have the chance to tour Quito’s beautiful 
city center, with its remarkably preserved colonial 
architecture, plazas, and churches.

DAY 2: TRANSFER TO RIOBAMBA, 
COMMUNITY INTRODUCTION

This morning we head south toward the city of 
Riobamba, where we will begin our Andean 
volunteer project. We drive through the famed 
Avenue of the Volcanoes, an area south of Quito 
with one of the world’s highest concentrations of 
high volcanic peaks. As we drive, we will enjoy 
beautiful views of the high Andean countryside 
and several snow-capped peaks, including 
Chimborazo, Ecuador’s highest mountain at 
6310 meters. Our volunteer project is located in 
a small community outside of Riobamba, where 
we enjoy a delicious welcome lunch upon arrival. 
The program manager gives us an overview of the 
project’s goals and explains the environmental, 
social, and cultural significance of the work we 
will be doing. Depending on our arrival time and 
the projects we have lined up, we may start our 
volunteer work this afternoon. Other possible 
activities include hiking, biking, horseback riding, 
or an indigenous community visit. (B, L, D)

DAYS 3 – 5: COMMUNITY VOLUNTEER 
PROGRAM 

For the next three days, we will be living and 
working in a small Andean community. The 
development of this area is far behind that of 
nearby Riobamba, and the locals live in traditional 
houses of mud and bamboo, without most of 
the conveniences of modern life. Our volunteer 
project is dedicated to help this community 
progress while protecting their environment and 
cultural heritage. Depending on current projects 

and needs, we may assist with native plant 
reforestation, building a museum dedicated to 
Chimborazo’s “hieleros” (glacial ice collectors), 
and/or the construction of a school or similar 
community project. 

These projects have a huge impact on the 
future of the community. Reforestation is 
especially important in this region of the Andes. 
Deforestation and the introduction of non-native 
trees such as pine and eucalyptus create serious 
erosion problems, which often lead to mudslides, 
ruining farmland and destroying roads. The 
Hielero Museum will celebrate the long history 
of the fearless men who climbed the slopes of 
Chimborazo to collect blocks of ice for sale in 
Riobamba’s markets. After the construction of 
an ice factory nearby, only one old hielero still 
scales the slopes of Chimborazo, now guiding 
tourists who are interested in this ancient and 
dying tradition. The museum project will ensure 
that the lives and history of the hieleros will not be 
forgotten, while fostering economic development 
by increasing tourism in the community. (B, L, D)

DAY 6: CHIMBORAZO ICE COLLECTING 
WITH THE LAST HIELERO

Today we will experience the determination 
and beauty of the hielero tradition for ourselves. 
Our hard work on the Hielero Museum comes 
to life today as we accompany the last hielero 
up the flanks of Chimborazo. Before dawn, we 
mount donkeys and begin our ascent toward the 

ANDES & AMAZON VOLUNTEER ADVENTURE 11 DAYS



3

glacier. Just before we arrive at the snowline, 
we stop to collect tall paramo grass and weave 
it into blankets, which we will use to protect the 
ice we gather from the sun. We climb above the 
snowline at 4800 meters, and continue to ascend 
through an incredible alpine environment until we 
arrive at Chimborazo’s mighty glacier. Here, the 
last hielero shows us how to safely break massive 
blocks of ice off the glacier and mount them onto 
our donkeys. We then walk the donkeys back 
down the slopes and back to civilization, where 
we will sell some of the most naturally pure ice 
money can buy. (B, L, D)

DAY 7: BIKE TO BAÑOS, WATERFALL 
EXPLORATION

After an incredible Andean volunteer experience, 
we bid farewell to the community and head toward 
Ecuador’s Amazon region to get a taste of a very 
different part of the country. We drive east from 
Riobamba to the edge of Llanganates National 
Park, enjoying views of Volcan Tungurahua as 
we approach the eastern limit of the Andes. 
Here, we tune our mountain bikes and set off 
on an epic downhill ride that will take us from 
highland paramo to montane cloud forest and the 
beginnings of lowland tropical rainforest. 

We eventually continue into the Pastaza River 
Gorge, a scenic canyon with high rock walls and 
cloud forest vegetation formed around one of the 
principal tributaries of the Amazon. Our ride ends 
in the town of Baños, known for its hot springs, 
adventure sports, and many waterfalls. After a 
rejuvenating lunch in town, we head further down 
the Pastaza to explore two of the area’s largest 

waterfalls, Pailon del Diablo (Devil’s Cauldron) 
and Manto de la Novia (Bride’s Veil). We hike 
down footpaths and take a pair of cable cars to 
visit these scenic areas before heading back to 
town for the evening. (B, L, D) 

DAY 8: RESCUE CENTER, JUNGLE HIKE, 
SHAMAN RITUAL

Today we continue our descent into the Amazon 
basin. As we continue to lose elevation, the climate 
gets warmer and the vegetation transforms from 
cloud forest into full-fledged tropical rainforest. 
Our first stop is a local animal rescue center, where 
we will get an introduction to Amazon wildlife. 
The animals in this center were all rescued from 
the illegal pet and poaching trades. We continue 
on to a nearby orchid garden, where we see 
many of the vast number of orchids native to the 
Amazon and learn about some of the world’s most 
fascinating and beautiful plants. We then drive 
further into the Amazon basin, eventually arriving 
at a jungle lodge where we will spend the night. 
Here we enjoy a hike through incredible virgin 
rainforest and participate in a traditional shaman 
cleansing ritual. (B, L, D)

DAY 9: RAFT THE JATUNYACU, KICHWA 
COMMUNITY VISIT

This morning, we head to the Jatunyacu River, 
considered one of Ecuador’s best one-day river 
runs. After arriving at our put-in, we begin the day 
with a short jungle hike to reach a group of naturally-
formed swimming holes and waterslides. After 
playing in this natural waterpark for a while, and 
a short instructional session and safety briefing, 
we begin our whitewater rafting adventure. The 
Jatunyacu is known for big waves, fun holes, and 
high water volume, as well as crystal-clear water 
and beautiful scenery, with jungle vegetation and 
the huts of indigenous families lining the banks.

After an exhilarating run and a picnic lunch on 
the riverbank, we visit a Kichwa community to 
learn about their traditional way of life. Within 
their traditional bamboo and thatch huts, Kichwa 
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Indians teach us about their spiritual beliefs and 
harmonic relationship with the jungle, including 
the use of medicinal plants, balsa wood carving, 
and the brewing of Chicha (yucca beer). We 
also stop to visit a nearby group of ancient 
petroglyphs. After an inspiring visit, we head 
back to our jungle lodge for dinner and enjoy our 
last evening in the Amazon. (B, L, D)

DAY 10: PAPALLACTA HOT SPRINGS, 
RETURN TO QUITO 

Today we begin our return to the Andes, climbing 
back out of the Amazon basin. Our destination 
is the town of Papallacta, famous for its natural 
volcanic hot springs. We make our way to Termas 
de Papallacta Spa & Resort, where the spring 
water is mixed with frigid glacial river water to 
create thermal pools of varying temperatures. 
Here, we spend hours soaking in these divine 
pools that range in temperature from frigid 
to scalding hot. The thermal waters are rich in 
minerals and sulfates, and are said to provide 
numerous health and beauty benefits. We can 
also set up optional spa treatments for the ultimate 
relaxation experience. We return to Quito in time 
to enjoy a delicious farewell dinner in a gourmet 
restaurant. (B, L, D)

INCLUDED

Volunteer program arrangements, all meals 
as described (B=Breakfast, L=Lunch, D=Dinner) 
two airport transfers, private land transportation, 
high-quality biking and rafting equipment, 
accommodations in community houses and 
tourist-superior hotels and lodges, bilingual 
adventure guide.

NOT INCLUDED

Hotel & restaurant beverages, tips.

IMPORTANT INFORMATION

SEASON: Year-round.

ALTITUDE: 1,650 ft. to 15,750 ft. (500 m to 4800 m).

ANDES WEATHER: Depending on elevation, daytime temperatures in the Andes average 46º F to 75º F 
(8º C to 24º C), and nighttime temperatures average 41º F to 53º F (5º C to 12º C).

CLOUD FOREST WEATHER: In the semi-tropical transition zone between the Andes and Amazon, daytime 
temperatures average 60º F to 86º F (16º C to 30º C), and nighttime temperatures average 60º F to 68º F 
(16º C to 20º C).

AMAZON WEATHER: In the Amazon rainforest, daytime temperatures average 68º F to 95º F 
(20º Cto 35º C), and nighttime temperatures average 64º F to 71º F (18º C to 22º C).

SUGGESTED ITEMS TO PACK: Hiking shoes, waterproof rain jacket, warm layered clothing, water bottle, 
non-cotton trekking clothes, sunblock, sun hat, and repellent.

Manuel Sotomayor E17-105 y Flores Jijon. Quito - Ecuador 
Ecuador: +593-2 604 6800 / USA + Canada: +1 (800) 217 9414 

www.ecuadoradventure.ec / www.neotropictravel.com
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DAY 11: TRANSFER OUT TO AIRPORT

We head back to the airport with a private transfer 
and catch our flights back home.

NOTE

This itinerary is subject to change without notice 
due to seasonal changes, inclement weather 
conditions, adjustments to park policies, and the 
discretion of the guide.


